RSVC Code of Conduct



Purpose

The purpose of this Code of Conduct is to establish clear expectations that help create
a safe, respectful, inclusive, and positive volleyball environment for everyone
participating in Rocky Spikes Youth Volleyball Club (RSVC) programs.

This Code applies to athletes, parents and guardians, coaches, volunteers, staff,
spectators, and any other individuals participating in or attending RSVC activities.

It supports athlete well-being, positive sport experiences, respectful relationships, and
responsible participation while aligning with applicable RSVC policies, Safe Sport
principles, Volleyball BC requirements, Volleyball Canada policies, NCCP standards,
and applicable laws.

Participation in RSVC programs signifies an expectation that all participants will
contribute to maintaining a safe, respectful, and supportive volleyball community.



Respect and Behaviour

Respect, integrity, inclusion, and accountability are fundamental expectations
throughout all RSVC programs and activities.

All participants are expected to communicate and behave respectfully, honestly, and
responsibly while contributing to an environment that supports athlete safety, well-being,
learning, and positive sport experiences.

Every individual should treat others with dignity, fairness, and consideration regardless
of age, ability, experience, culture, language, disability, gender identity, sexual
orientation, race, ethnicity, religion, or role within the volleyball community.

Participants are expected to follow reasonable instructions provided by authorized
RSVC personnel, comply with applicable facility requirements, and help maintain an
environment free from bullying, harassment, discrimination, intimidation, abuse,
retaliation, violence, or other inappropriate behaviour.

Conduct that may compromise the safety, well-being, dignity, or enjoyment of another
participant, interfere with program delivery, or conflict with applicable RSVC policies or
governing-body requirements may be addressed through appropriate club processes.

RSVC encourages respectful communication, good sportsmanship, cooperation, and
shared responsibility to help maintain a safe, welcoming, inclusive, and positive
volleyball environment for everyone.



Player Conduct Expectations

Athletes are expected to demonstrate respect, responsibility, honesty, and good
sportsmanship throughout all RSVC programs, activities, competitions, events, and
communications.

Athletes are expected to follow reasonable instructions provided by authorized RSVC
personnel, participate to the best of their ability, and contribute to a safe, respectful,
inclusive, and positive learning environment.

Athletes should treat teammates, opponents, coaches, officials, volunteers, spectators,
facility personnel, and all members of the volleyball community with courtesy, fairness,
and respect at all times.

Athletes are expected to use appropriate language and behaviour and must not engage
in bullying, harassment, discrimination, intimidation, retaliation, violence, abuse,
cheating, unsafe conduct, or any behaviour that may place themselves or others at risk.

Athletes are expected to respect equipment, facilities, and the property of others, and to
help maintain a safe, clean, and well-organized training environment.

Athletes should promptly report any injury, illness, suspected concussion, unsafe
condition, or safety concern to an authorized RSVC coach or staff member as soon as
reasonably possible.

Athletes are expected to comply with applicable RSVC policies, program requirements,
facility rules, and applicable governing-body requirements while participating in RSVC
activities.



Athletes are encouraged to ask questions, communicate respectfully, seek assistance
when needed, and contribute positively to a supportive volleyball community.

Parent and Guardian Expectations

Parents and guardians play an important role in supporting athlete well-being, respectful
participation, and a positive volleyball environment within RSVC programs.

Parents and guardians are expected to:

* treat athletes, coaches, officials, volunteers, staff, spectators, facility personnel, and
other families with dignity, fairness, courtesy, and respect;

* model appropriate behaviour, good sportsmanship, inclusion, and constructive
communication during all RSVC activities and interactions;

* encourage athletes to participate responsibly, follow reasonable instructions, respect
teammates and opponents, and respond appropriately to coaching decisions;

* communicate questions or concerns through the appropriate RSVC channel and
refrain from confrontational, abusive, threatening, disruptive, or disrespectful conduct
during training, competitions, events, or club communications;

* refrain from coaching, directing, criticizing, or distracting athletes from the sidelines
unless specifically authorized by RSVC personnel,

* follow applicable RSVC policies, program requirements, facility rules, viewing
arrangements, and reasonable directions from authorized RSVC or facility personnel;

* provide accurate and current information about injuries, illnesses, allergies,
medications, accessibility needs, emergency contacts, or other circumstances that may
affect their athlete’s safe participation;



* promptly report suspected injuries, concussions, safety concerns, maltreatment, or
other serious conduct concerns through an appropriate reporting channel;

* ensure safe and timely transportation, drop-off, and pick-up, including confirming that
authorized RSVC personnel are present and have accepted responsibility for the athlete
before leaving;

* respect the privacy of athletes and others and obtain any required consent before
taking, using, or sharing photographs, recordings, or personal information;

* use digital communications and social media responsibly and refrain from content that
is abusive, discriminatory, harassing, threatening, misleading, or harmful to another
participant or the volleyball community; and

* support open, observable, and appropriate sport environments by following applicable
Safe Sport communication, supervision, and interaction requirements.

Parents and guardians must not interfere with coaching, athlete supervision, officiating,
facility operations, complaint or disciplinary processes, or the safe participation of
others. Coaching decisions, group placement, training activities, playing opportunities,
and program delivery remain the responsibility of authorized RSVC personnel.

Conduct that places another person’s safety, dignity, or well-being at risk, disrupts
programming, or conflicts with applicable RSVC, facility, Volleyball BC, Volleyball
Canada, or other governing-body policies may be addressed through appropriate club,
facility, disciplinary, or reporting processes.



Coach and Staff Expectations

Coaches, staff, and authorized volunteers are expected to act professionally,
responsibly, and in the best interests of athletes while contributing to a safe, respectful,
inclusive, and positive volleyball environment.

Coaches, staff, and authorized volunteers are expected to:

* prioritize athlete safety, well-being, and appropriate development in all coaching
decisions and interactions;

* conduct themselves with honesty, integrity, fairness, professionalism, and respect;

* model appropriate behaviour, good sportsmanship, and respectful communication at
all times;

* treat every athlete with dignity, fairness, patience, and respect regardless of age,
ability, experience, culture, language, disability, gender identity, sexual orientation, race,
ethnicity, religion, or personal background;

* provide instruction, feedback, and correction in a respectful, constructive, and
age-appropriate manner;

* follow applicable RSVC policies, Safe Sport requirements, applicable Volleyball BC
and Volleyball Canada requirements, NCCP expectations, facility rules, and applicable
legal obligations;

* maintain appropriate professional boundaries with athletes and avoid conduct that
may create actual, perceived, or potential conflicts of interest;



* promote open, observable, and appropriate interactions whenever reasonably possible
while supporting a Safe Sport environment;

* respond appropriately to injuries, suspected concussions, emergencies, safety
concerns, or reports of inappropriate conduct within the scope of their responsibilities;

* maintain appropriate confidentiality and protect personal information in accordance
with applicable privacy requirements;

* communicate with athletes and families respectfully, professionally, and through
appropriate RSVC communication channels whenever reasonably practicable;

* report concerns involving athlete safety, suspected maltreatment, policy violations, or
other serious matters through appropriate reporting processes where required or
appropriate; and

* contribute positively to a welcoming, inclusive, supportive, and athlete-centred
volleyball community.

Coaches, staff, and authorized volunteers must not engage in bullying, harassment,
discrimination, abuse, retaliation, intimidation, exploitation, inappropriate relationships,
or any conduct that may compromise athlete safety, well-being, dignity, or public
confidence in RSVC.

Failure to meet these expectations may result in appropriate educational, administrative,
operational, disciplinary, or reporting measures, consistent with applicable RSVC
policies and applicable governing-body requirements.



Communication Standards

Respectful, timely, and professional communication helps build positive relationships
among athletes, families, coaches, volunteers, staff, and the wider RSVC community.

All participants are expected to communicate honestly, respectfully, and constructively
while supporting a safe, inclusive, and positive volleyball environment.

Participants are expected to:

* communicate through appropriate RSVC communication channels whenever
reasonably practicable;

* treat others with courtesy, patience, professionalism, and respect during all verbal,
written, electronic, and online communications;

* raise questions or concerns respectfully and allow reasonable time for review and
response;

* provide accurate, complete, and relevant information when communicating with RSVC
personnel;

* respect the privacy and confidentiality of others and avoid sharing personal or
confidential information without appropriate authorization;

* use digital communication and social media responsibly and refrain from posting or
sharing content that is abusive, discriminatory, harassing, threatening, misleading, or
otherwise inappropriate;

* avoid confrontational, disruptive, or disrespectful behaviour during training sessions,
competitions, events, meetings, or club communications;

* support constructive problem-solving through appropriate communication and
reporting processes; and

* follow applicable RSVC communication procedures and applicable governing-body
requirements.

Communication should contribute to athlete well-being, mutual respect, positive
relationships, and the effective operation of RSVC programs.

Conduct that undermines respectful communication, disrupts club operations, or
conflicts with applicable RSVC policies or applicable governing-body requirements may
be addressed through appropriate club processes.






Safety, Supervision, and Facility Responsibilities

Providing a safe, respectful, and well-organized environment is a shared responsibility
among athletes, parents and guardians, coaches, staff, volunteers, and facility
personnel.

All participants are expected to follow applicable RSVC policies, facility rules, safety
procedures, emergency instructions, and reasonable directions provided by authorized
RSVC or facility personnel.

RSVC supervision is limited to scheduled program times, designated activity areas, and
circumstances in which an athlete has been accepted into the care of authorized RSVC
personnel.

Parents and guardians are responsible for safe and timely transportation, drop-off, and
pick-up, including confirming that authorized RSVC personnel are present before
leaving an athlete and ensuring prompt pick-up at the conclusion of scheduled activities
unless another arrangement has been expressly confirmed by RSVC.

Participants are expected to help maintain a safe, clean, and respectful environment by
using equipment appropriately, respecting facilities and the property of others, and
promptly reporting hazards, damage, injuries, unsafe conditions, or emergencies to an
authorized RSVC representative.

Facility availability, weather, emergencies, operational requirements, or other
circumstances beyond RSVC'’s reasonable control may require changes to schedules,
locations, activities, or facility access. RSVC will communicate material changes
through its official communication channels whenever reasonably practicable.

All participants share responsibility for supporting a Safe Sport environment by acting
responsibly, following established safety procedures, and helping protect the safety,
well-being, and dignity of everyone participating in RSVC programs.



Respectful, Inclusive, and Safe Conduct

RSVC is committed to fostering a volleyball environment where every participant is
treated with dignity, fairness, respect, and inclusion.

All participants are expected to contribute to an environment that supports athlete
safety, well-being, positive participation, and mutual respect, regardless of age, ability,
experience, culture, language, disability, gender identity, sexual orientation, race,
ethnicity, religion, or role within the volleyball community.

Participants are expected to demonstrate respectful behaviour, good sportsmanship,
honesty, integrity, and consideration for others throughout all RSVC programs, activities,
competitions, events, and communications.

Bullying, harassment, discrimination, intimidation, retaliation, abuse, violence, hazing, or
any other behaviour that may compromise the safety, dignity, well-being, or participation
of another person is not acceptable within RSVC programs.

All participants share responsibility for helping maintain an environment that is
welcoming, inclusive, respectful, and consistent with applicable RSVC policies, Safe
Sport principles, applicable Volleyball BC and Volleyball Canada requirements, NCCP
expectations, and applicable legal obligations.

Conduct that conflicts with these expectations or places another person’s safety, dignity,
or well-being at risk may be addressed through appropriate club processes, consistent
with applicable RSVC policies and governing-body requirements.



Digital Communication and Social Media

Digital communication and social media should be used responsibly, respectfully, and in
a manner that supports athlete well-being, privacy, and a positive volleyball
environment.

All participants are expected to:

* communicate respectfully through email, messaging platforms, social media, and other
digital communication channels;

* use appropriate language and refrain from posting, sharing, or transmitting content
that is abusive, discriminatory, harassing, threatening, defamatory, misleading, or
otherwise inappropriate;

* respect the privacy, dignity, and confidentiality of athletes, families, coaches,
volunteers, staff, and other participants;

* obtain appropriate consent before sharing photographs, videos, recordings, or
personal information where consent is required;

* avoid posting or sharing content that may compromise the safety, privacy, or
reputation of another participant or RSVC;

* communicate with athletes through approved RSVC communication channels and
maintain appropriate professional boundaries;

* comply with applicable RSVC policies, Safe Sport principles, applicable Volleyball BC
and Volleyball Canada requirements, applicable privacy requirements, and applicable
laws.

Online conduct that may compromise athlete safety, privacy, dignity, or the respectful
operation of RSVC programs may be addressed through appropriate club processes,
consistent with applicable RSVC policies and governing-body requirements.



Attendance, Participation, and Commitment

Regular attendance, punctuality, preparation, and positive participation support athlete
development, team learning, and the effective delivery of RSVC programs.

Participants are expected to:

* arrive on time and be prepared to participate safely and respectfully in scheduled
activities;

* make reasonable efforts to attend registered programs consistently and notify RSVC
as soon as reasonably practicable if they will be absent or significantly late;

* participate to the best of their ability while demonstrating respect, cooperation, and a
positive attitude;

* wear appropriate clothing, footwear, and required equipment appropriate for the
applicable program or activity;

* follow reasonable coaching instructions and contribute to a safe, supportive, and
productive learning environment;

* respect teammates, coaches, officials, volunteers, facility personnel, and other
participants throughout all RSVC activities;

* participate only when medically fit to do so and advise an authorized RSVC
representative of any injury, iliness, or circumstance that may affect safe participation;
and

* support a culture of commitment, accountability, and continuous learning within RSVC
programs.

Attendance alone does not guarantee placement on a particular team, training group,
competitive roster, playing opportunity, or future program availability.

Where participation, attendance, or readiness significantly affects athlete safety,
program delivery, or the experience of other participants, RSVC may take reasonable
and appropriate operational measures consistent with applicable RSVC policies and
governing-body requirements.



Compliance and Corrective Actions

Compliance with this Code of Conduct helps maintain a safe, respectful, inclusive, and
positive volleyball environment for everyone participating in RSVC programs.

Participants are expected to understand, follow, and support the expectations outlined in
this Code and other applicable RSVC policies, program requirements, and
governing-body requirements.

Where concerns arise, RSVC will seek to respond in a manner that is fair, reasonable,
proportionate, and appropriate to the circumstances, taking into account participant
safety, the nature of the conduct, available information, and applicable policies.

Depending on the nature and circumstances of the matter, corrective measures may
include education, guidance, verbal or written reminders, temporary restrictions,
modification of participation, suspension, removal from an activity or program, or other
reasonable administrative or operational measures.

Nothing in this Code limits RSVC'’s ability to respond to situations involving participant
safety, suspected maltreatment, legal obligations, or matters that must be referred to
Volleyball BC, Volleyball Canada, facility operators, law enforcement, child-protection
authorities, or another appropriate authority, where applicable.

Any corrective action will be implemented in a manner consistent with applicable RSVC
policies, applicable governing-body requirements, and applicable legal obligations.



Reporting Concerns and Safe Sport Complaints

RSVC encourages the timely reporting of concerns that may affect athlete safety,
well-being, respectful participation, or the integrity of its programs.

Participants are encouraged to raise questions, concerns, or complaints promptly
through the appropriate RSVC communication or reporting channel so that they may be
reviewed and addressed in a fair, respectful, and timely manner.

Reports should include relevant, accurate, and complete information to assist in an
appropriate review. RSVC will handle information respectfully and as discreetly as
reasonably possible. Confidentiality cannot be guaranteed where information must be
shared to protect a participant, respond fairly, comply with applicable legal obligations,
or refer a matter to an appropriate authority.

Concerns involving suspected abuse, maltreatment, harassment, discrimination,
retaliation, violence, serious misconduct, or other matters that fall outside RSVC’s
authority or require independent review may be referred or reported to Volleyball BC,
Volleyball Canada, a facility operator, law enforcement, child-protection authorities,
emergency services, or another appropriate authority, where applicable.

Nothing in this Code prevents any participant from reporting a concern directly to
Volleyball BC or another appropriate authority where permitted or required by law.

RSVC will respond to reported concerns within the scope of its authority and
responsibilities, consistent with applicable RSVC policies, applicable governing-body
requirements, applicable Safe Sport principles, and applicable legal obligations.



Final Statement

This Code of Conduct reflects RSVC’s commitment to fostering a safe, respectful,
inclusive, and positive volleyball environment where athletes can learn, develop, and
participate with confidence.

Creating and maintaining a positive sport environment is a shared responsibility among
athletes, parents and guardians, coaches, staff, volunteers, officials, and all members of
the RSVC community.

By participating in RSVC programs and activities, participants are expected to
understand and support the principles and expectations outlined in this Code while
contributing to a culture of respect, integrity, accountability, inclusion, and Safe Sport.

This Code should be read together with applicable RSVC policies, registration
materials, program information, facility requirements, and applicable Volleyball BC,
Volleyball Canada, Safe Sport, and other governing-body requirements. Where another
applicable policy or legal requirement establishes a more specific obligation, that policy
or legal requirement will govern.

RSVC appreciates the cooperation and commitment of everyone who contributes to
providing a safe, welcoming, and positive volleyball experience for all participants.
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