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1. Introduction

Rocky Spikes Youth Volleyball Club (RSVC) is committed to protecting the privacy of our
athletes, parents, guardians, volunteers, coaches, and visitors.

This Privacy Policy explains what personal information we collect, how we collect, use, store,
and protect it, and the choices available to you when you interact with RSVC through our
programs, website, registration forms, and other communications.

RSVC collects, uses, and protects personal information in accordance with the Personal
Information Protection Act (PIPA) of British Columbia and other applicable Canadian privacy
laws.

2. Information We Collect

RSVC may collect personal information that is reasonably necessary to provide our programs,
communicate with families, support athlete health and safety, and operate our club. Depending
on your interaction with RSVC, the information we collect may include:

« Athlete’s name and date of birth.

» Parent or guardian names.



+ Contact information, including email addresses, telephone numbers, and mailing addresses.

« Emergency contact information.

* Medical information, allergies, or other health-related information voluntarily provided to
support athlete health and safety.

* Registration, attendance, and program participation records.

* Payment and billing information processed securely through approved third-party service
providers.

» Photographs, videos, or other media where appropriate consent has been provided.

* Website usage information collected through cookies or similar technologies.

3. How We Use Your Information

RSVC uses personal information for legitimate club purposes, including:

* Registering athletes and managing program participation.

+ Communicating with athletes, parents, and guardians regarding programs, schedules, events,
and club updates.



» Supporting athlete health and safety by maintaining emergency and health-related
information, where appropriate.

* Processing registrations, payments, and related financial records.

» Meeting applicable legal, insurance, regulatory, and administrative requirements.

* Improving our programs, services, and website.

» Sharing photographs, videos, or other promotional content only where appropriate consent
has been obtained.

4. Disclosure of Information

RSVC does not sell, rent, or trade personal information.

Personal information may be disclosed only where reasonably necessary, including:

» To trusted third-party service providers that support our club operations, such as registration,
payment processing, or website services.



» To emergency responders or healthcare professionals where necessary to protect the health
or safety of an athlete or another individual.

» To insurance providers or governing organizations where required for claims, incident
reporting, or compliance with applicable policies.
* Where required or authorized by law.

« With the individual's consent, or the consent of a parent or legal guardian, where applicable.

5. Data Security

RSVC takes reasonable administrative, technical, and physical measures to protect personal
information against unauthorized access, collection, use, disclosure, modification, or loss.

While no method of electronic transmission or storage can be guaranteed to be completely
secure, RSVC makes reasonable efforts to protect personal information and to use reputable
service providers that maintain appropriate security measures.

Access to personal information is limited to individuals who require it to carry out their
authorized responsibilities on behalf of RSVC.

6. Data Retention

RSVC retains personal information only for as long as reasonably necessary to fulfill the
purposes for which it was collected, to meet legal, regulatory, insurance, or operational
requirements, or as otherwise permitted or required by law.

When personal information is no longer required, RSVC will take reasonable steps to securely
delete, destroy, or anonymize the information, as appropriate.



7. Your Privacy Rights

Subiject to applicable law, you may have the right to request access to, or correction of, your
personal information held by RSVC, subject to applicable legal limitations.

If you believe that your personal information is inaccurate or incomplete, you may request that it
be corrected.

You may also withdraw your consent to the collection, use, or disclosure of your personal
information where permitted by law. Withdrawal of consent may affect RSVC'’s ability to provide
certain programs, services, or communications.

Requests regarding personal information should be submitted using the contact information
provided at the end of this Privacy Policy. RSVC will make reasonable efforts to respond within
a reasonable timeframe in accordance with applicable privacy legislation.

8. Cookies and Website Technologies

RSVC'’s website may use cookies and similar technologies to improve website functionality,
enhance user experience, analyze website performance, and support the delivery of our online
services.

Cookies are small data files stored on your device that help websites remember user
preferences and understand how visitors interact with the site.



You may choose to disable or manage cookies through your browser settings. Please note that
disabling certain cookies may affect the functionality or performance of some features of the
RSVC website.

Where applicable, RSVC may use trusted third-party service providers to help analyze website
traffic or improve website performance. These service providers may process personal
information in accordance with their own privacy policies and applicable legal requirements.

9. Third-Party Links

The RSVC website may contain links to third-party websites or online services for your
convenience and to provide additional information.

RSVC does not control and is not responsible for the privacy practices, content, security,
availability, or operation of third-party websites or services. We encourage you to review the
privacy policies and terms of use of any third-party website you choose to visit.

The inclusion of a link on the RSVC website does not constitute an endorsement,

recommendation, or approval of any third-party organization, product, service, or content unless
explicitly stated by RSVC.

10. Changes to This Privacy Policy

RSVC may update this Privacy Policy from time to time to reflect changes in our programs,
website, legal obligations, or operational practices.

The most current version will be posted on the RSVC website with the updated effective date.
Where permitted by law, continued use of the RSVC website or participation in RSVC programs

after the effective date of any changes may constitute acceptance of the updated Privacy Policy.

We encourage you to review this Privacy Policy periodically to remain informed about how
RSVC collects, uses, and protects personal information.

11. Contact Us

If you have any questions about this Privacy Policy or wish to request access to or correction of
your personal information, please contact RSVC using the following contact information:

Website: rockyspikes.com
Email: inffo@rockyspikes.com

WhatsApp: +1 (778) 683-8031



Instagram: @rockyspikesvolleyball

© 2026 Rocky Spikes Youth Volleyball Club (RSVC). All rights reserved.



