Waitlist Auto Response

Welcome Message

Thank you for your interest in Rocky Spikes Youth Volleyball Club (RSVC).

We appreciate families taking the time to connect with our programs and community«

Registration Interest

Your registration interest has been received successfully.

RSVC programs may experience varying levels of demand depending on age group,
scheduling, and seasonal availability.



Waitlist Information

Placement availability is reviewed based on current program capacity and organisational
planning.

Joining the waitlist does not guarantee immediate placement within a program.

Expression of Interest

Submitting an interest form or joining an RSVC waitlist records a family’s interest only. It does
not confirm registration, guarantee a space, confirm team placement, or confirm that a program
or additional group will proceed.

Program Availability

Program availability depends on factors such as athlete age and experience, program suitability,
enrolment levels, coach and facility availability, scheduling, safety, and operational planning.

RSVC may open an additional group when sufficient interest is received. That group remains
conditional until enrollment, staffing, facility, and scheduling requirements are confirmed.

Conditional Registration and Payment
RSVC may invite families to complete a conditional registration while a group is being finalized.

Payment reserves a conditional place only. It does not confirm that the group will proceed or
authorize attendance.

The registration invitation will include the program, fee, proposed schedule, minimum enrolment
requirement, and expected confirmation date.

Registration becomes final only when RSVC provides written confirmation with the athlete’s
acceptance, start date, location, and attendance instructions.

Minimum Enrolment

The minimum enrolment requirement will be set before conditional registration opens and
applied consistently to that group.

RSVC will not disclose another participant’s identity, payment status, attendance, medical
information, or personal circumstances.



If a Conditional Group Does Not Proceed

If the required conditions are not met by the confirmation deadline, RSVC may cancel the group
and notify affected families through an official communication channel.

RSVC will initiate a full refund within five business days. Refunds will normally be sent to the
original payer or payment account unless another arrangement is confirmed in writing.

The time required for funds to appear may depend on the financial institution or payment
provider.

Placement and Waitlist Priority

Selecting a program does not guarantee placement in that program.

RSVC may consider the athlete’s age, experience, skill level, developmental needs, safety,
available capacity, completed registration requirements, and the order in which complete
registrations are received.

RSVC may recommend a different group when it is more appropriate for the athlete.

Reasonable accommodation requests will be considered in accordance with applicable British
Columbia human rights law, subject to safety requirements and undue hardship.

Schedule and Program Changes

Proposed dates, times, locations, coaches, formats, and group structures remain subject to
change until final written confirmation is issued.

After confirmation, reasonable changes may still be necessary because of facility closures,
scheduling conflicts, weather, safety concerns, coach unavailability, emergencies, or
circumstances beyond RSVC'’s reasonable control.

RSVC will provide reasonable notice whenever practicable.

Late Entry, Transfers and Missed Sessions

Late entry, prorated fees, transfers, credits, and make-up sessions are not guaranteed.

They may be offered when approved by RSVC and when capacity, safety, scheduling, and
program structure allow.

Families must not attend a session without written confirmation of the athlete’s placement,
location, and arrival information.



Official Communications

RSVC may communicate through the email address, telephone number, WhatsApp account,
registration platform, or other contact method provided by the family.

Families are responsible for keeping their contact information current and monitoring the
channels they provide.

RSVC will use reasonable efforts to deliver important registration, cancellation, and refund
notices through at least one available contact channel.

Privacy

RSVC will handle personal information in accordance with its Privacy Policy and applicable
British Columbia privacy law.

RSVC will not disclose another athlete’s registration, payment, attendance, medical, or personal
information.

Statutory Rights

Nothing in this notice excludes or limits any right or obligation that cannot legally be excluded
under British Columbia law.

Confirmation of Participation

Families should not make travel arrangements or attend a session until final written confirmation
has been received from RSVC.

Only final written confirmation from RSVC confirms participation.



Next Steps

Families may receive additional program information, scheduling updates, or future registration
opportunities when applicable.

Program communication is typically shared through official RSVC channels.

Program Updates

Training schedules, locations, and program structures may vary throughout the season
depending on facility access and operational planning.

Families are encouraged to monitor official RSVC communication channels for updates.



Contact Information

Website

rockyspikes.com

Email

info@rockyspikes.com

WhatsApp

+1(778) 683-8031

Instagram

@rockyspikesvolleyball

Final Message

Thank you again for your interest in RSVC.

We appreciate the trust families place in our programs and look forward to supporting a positive
youth volleyball experience within the Tri-Cities community.
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